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1. Preface

1.1. Conventions

Our guides us several conventions to highlight certain words and phrases and draw
attention to specific pieces of information.

1.1.1. Notes & Warnings

We use the following visual styles to draw attention to information that might
otherwise be overlooked:

Ignoring a note should have no negative consequences, but you

Notes are tipsshortcuts or alternative approaches to the task at h

miss out on a trick that makes your life easier.

Important boxes detail things that are easily missed: configuratio

changeshat only apply to the current session, or services that ne
restarting before an update will apply. Ignoring the information wi
not cause data loss, but may cause irritation and frustration.

Warnings should not be ignored. Ignoring warnings miist likely
cause data loss.

1.1.2. Typographic Conventions

We use typographic conventions to call attention to specific words and phrases.
These conventions, and the circumstances they apply to, are as follows.

Example

Meaning

SelectGuideto
display ...

Locate the link named "Guide" on the screen, position th
cursor over the link and then depress the appropriate mg
button to follow the link.

SelectAdd to create
anew ...

Locate the button or menu item named "Add" on the scre
position the cursorwer the button or menu item and then
depress the appropriate mouse button to initiate an actio
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EnterCommission...

Locate the field named "Commission™ on the screen,
position the cursor over the field and then depress the
appropriate mouse button select the field. Once the cursc
appears in the field, enter a value.

ChooseCountry ...

Locate the field named "Country" on the screen, position
cursor over the field and then depress the appropriate m
button to display the available options.efhposition the
cursor over the desired option and depress the approprie
mouse button to select it.

Tick Active User...

Locate the check box named "Active User" on the screer
position the cursor over the check box and depress the
appropriate mouse kon to place a visual tick in the box.

Un-tick Active User

Locate the check box named "Active User" on the screer
position the cursor over the check box and depress the

appropriate mouse button to remove the visual tick in the
box.

Enter$30.95...

Enter "$30.95" using the keys on your keyboard.

1.1.3. Procedures

We use numbered sequence of steps to define procedures for performing certain

tasks. For example:

Procedure Title

1. This is the first step of the procedure.

2. This is the second step of theocedure.

a. This is the first sutstep of step 2.

b. This is the second stdiep of step 2.

3. This is step three.

1.2. We Need Feedback

If you find a typographical error in this guide, or if you have thought of a way to make

this guide better, we would love to héam you.

Please submit your feedback using the feedback form on our web site:
http://www.prolancer.com.au/contact/feedback

If you have a suggestion for improving theide thentry to be asgecific as possible
when describing your suggestigddtherwise, fiyou have found an error, please include
the section number and some of the surrounding text so we can find it easily.
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2.

Introduction

2.1. About This Guide

This guide describes the Total ReddR Remote Manageapplication Remote
Manager is a powerful Jalabased PC software application, included with unlimited
licenses as part of your Total Recall VR system.

The guide is intended for Total Recall VR end uskmdescribes how to use Remote
Manager to monitor recordings in progress, search for and replay recordings, create
archives and other functions that end users can perforaddition, it shows systems
and network administrators how to configure Total Recall VR with Remote Manager.

Pleag keep a copy of this guide handy for quick reference.

2.2. What is Total Recall VR?

Total Recall VR

Professional Audio Logging
and
’.‘\\7, ) Call Recording Systems

Total Recall VR is a professional audio logging and call recording system which is self
contained, fully featured and cesffective. Enterprises and governments worldwide

it to create electronic records of many forms of audio communication including
telephone, 2vay radio, broadcast radio, public address, room microphones and much
more.

Total Recall VR is the ideal solution for:
1 Recording business telephone conversation
Recording agent calls in contact centres;

Logging emergency response communication;

1
1
1 Logging business operations communication;
1 Logging radio broadcasts;

1 Logging public announcements;

1

Creating audio records of meetings, legal proceedings, public erscarie
similar events; and

1 Creating compliance records to meet duty of care and legal requirements.
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Total Recall VR captures all audio in digital format and stores it in a proprietary, secure
and tamper proof file format in its dyoard hard drive storag€he file format preserves

the originality of the audio that it stores and has a number ofibuiiechanisms that

aid quick and reliable detection of tampering. However, for ease of access, Total Recall
VR client applications can generate copies of raogslin a number of popular and
everyday formats such as Mic86nypd8)ftds Wav

Storing audio by itself does not help when looking for one recording in a store that can
hold hundreds of thousands of recordings. That is whgddtion to audio, Total Recall

VR captures and then stores information related to each recording and audio source in
its database such as start time, end time and duration of recordings, calling and called
numbers on telephone calls, DTMF digits during ¢altger configurable notes and

much more. This information is the backbone of a powerful search capability which can
pin point a single recording in a set of hundreds of thousands oflnrege which reside
either ona Total Recall VR or in one of many typef off-system archives of

recordings.

In addition to the audio recorder and thebmard storage, each Total Recall VR system
comes with a builtn media player with comprehensive player controls (start, stop, fast
forward, rewi nd é3dudio stbrecein fied directly on the aystenpor a y
stream audio to a remote client application which then outputs the sound to the PC
speakers of the PC that it runs on.

While audio recording, storage andplay are the main functions of Total Recall VR,
ewvery Total Recall VR offers many more advanced, professigraale features. For
example:

1 Ability to capture audio from different types of audio sources (analogue, VolP
RolP, AolPand ISDN), at the same tiniienybrid recording.

1 Live and reatime monitorirg (listening) of recordings in progress on the system
itself or on a remote PC with the aid of a PC client application.

1 Featurerich archiver which can create searchable archives of recordings on CD,
DVD or BD discs, USB keys or drives and network drivaher automatically
or ondemand.

1 Automated seltleaning mechanism that removes obsolete recordings
automatically and on regular intervals to keep the system operating endlessly.

1 Automated transcoder which compresses audio to free space onlibardn
hard drives.

1 SNMP agent capable of generating SNMP alarms (traps).
1 SMDR integration for a number of popular PBXes.

1 Fully internationalised user interface; all menus and software available in
multiple languages.

1 Role based access control.
1 On-board LCD displg and control keypad on selected models.

1 A number of PC client applications with unrestricted use license.
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When audio records are critical to your operations, Total Recall VR delivers. It is
professional, reliable and fully setbntained solution foaudio logging and call
recording that comes at an affordable price.

The Total Recall VR OvervieyB] guide contains a comprehensive
description and overview dfotal Recall VR.

2.3. What is Remote Manager?

Remote Manager is a powerful Java based PC software application, included with
unlimited licenses as part of your Total Recall VR system.

format. You can purchase a USB based AMBE decoder frdm us

@ A separate license is required to play recordings in the AMBE
order code TRVRAMBE.

TR Configuration | Evert Log

éﬁf Update TR Configuration

tin | vt oy Signalling Mapping Internal DialPlan | Archive | RODAgents | PEX | SMP
General | Time Date Call Hetwork. Extensions License Analog

LB

Monkor | Playback Calls | TR Configuration

F&Y TR - emil
=117

TR System Information
Archive
Rebuild TR Database
Upgrade TR Software
Load TR Settings
Save TR Settings

Shutdown
Restart

Compatible with WindowXP/Vista/7, Remote Manager allows you to securely
configure and manage your Total Recall VR system, as well as to monitor and search
calls, via your PC and existing TCP/IP network.

Remote Manager offers:

1 Secure Jav¥ platform.
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Single click reaitime call monitoring.

Advanced call searching capabilities.

Easyto-use playback controls.

Full unit configuration options.

Configurable peuser access to all software functionality.
Configurable extension access per user.

Flexible call detail views.

Multi-level password security.

Save and replay calls in secarefile format.

Save and export tmp3andwav formats for easy file distribution.
Email calls in trc, mpandwav formats.

Call reporting.

= =2 =2 A2 A A A4 A4 -4 -2 A -2 -2

Event log for system auditing.

m Go tohttp://www.totalrecallvr.com/downloads download the
installerfor Remote Manager.

2.4. Total Recall VR Concepts

2.4.1. Extensions

Total Recall VR Extensions are a Total Recall VR concept and should not be
confused with PBX extension numbers which are used for desk phones (or mobile
devices) within an enterprise.

Total Recall VR Extensions are one of the thregedBht identifiers that can be

assigned to the source and the destination of recordings, irrespective of whether the
recordings are of a telephone call or another audio source (such as radio program for
example).

The other two identifiers are the Totalda# VR Raw and the Total Recall VR
Mapped Numbers which do not have the same effect as the Total Recall VR
Extensions to the availability of various features.

As identifiers, Total Recall VR Extensions are fundamental to mc
Total Recall VR featureand if not present for a recording, then mc
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features will not work at all for that recording.

For example, it will not be possible to find recordings by using the

OExtensi

Total Recall VR can classify calling and called numbers (or PBX extensions) as Total
Recall VR Extensions when recording calls. As a matter of fact in most deployments

ond search criteri a.

PBX extensions map directly to Total Recall VR Extensions.

However, depending on TotRlecall VR configuration, Total Recall VR Extensions

can be any free text i1 dentifiers. For
Desk Phoned can represent actual PBX

can represent (the human form of) PBX exi@m&00 (which the PBX may know as
Asip:ext200@myenterprise. como) .

Total Recall VR Extensions may (and should) be used on deployments where Total
Recall VR is used to record audio sources other than telephone calls. For example
Tot al Recall 20V®y EkKM@énsaomnnBefiassi gned

analogue recording channel which is used to log the radio program from a radio

station called 2Day FM.

Total Recall VR uses information that it extracts from call signalling and its
configuration to detenine Total Recall VR Extensions for recordings. Here is a
summary of the steps used by Total Recall VR to determine Total Recall VR

Extensions for recordings

1. Total Recall VR starts with Raw identifiers which it collects from call
signalling or determinefsom its configuration. The following table shows
the Raw identifiers for various recording scenarios:

When recording €

Raw identifiers are &

Analogue telephone
call (outgoing)

Dialled DTMF digits an
which appears in theonfiguration for each
analogue recording channel.

Analogue telephone
call (incoming)

l ncoming CLI digits an
which appears in the configuration for each
analogue recording channel.

SIP call Val ues in the 0Frldsimihe 3
200 response to the INVITE message.

H.323 call Values in the o6Calling
Party Number 6 infor mat

which appear in the SETUP message.

The previous will be replaced with the first alias

that appear in the 06sqg
0destinati onAddr essod e
appear in the 6User t g
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the SETUP message.

RTP Endpoint
(passive)

<IP address:Tx port>reIP address:Rx port>
which appear in the RTP Endpoint configuration.

RTP Stream (active

<From IP address:From UDP port> which appea
the RTP packets and <IP address: UDP port> w
appear in the RTP Stream configuration.

RTP Stream Pair

<Tx From IP address:From UDP port>;<Rx Fron

(active) IP address:From UDP port> which appear in the
RTP packets and <Tx IP address: UDP port>;<R
IP address: UDP port> which appear in the RTP
Stream configuration.

VRP call MPT 1327 address or MPT 1343 number.

2. Total Recall VR then converts the Raw identifiers to Total Recall VR
Mapped identifiers by applying identifier conversion rules, which are
specified in the Signalling Mapping configuration, to each of the Raw

identifiers.

The mapping rules are regular eggsions which specify how to convert
Raw identifiers to Mapped identifiers. For example, a mapping rule can
t h e siRext®00@rdyemetpiisé.cam rt on Mapped

conver't
identi fi

er

AExtension 2000

3. Finally, Total Recall VR attempts to match Mapped tdi&ms to matching
rules that are present in the Internal Dial Plan configuration and if, and only
if, it finds a rule that matches a Mapped identifier, then it classifies that
identifier as a Total Recall VR Extension.

Continuing from the previous exaneplif the Internal Dial Plan
configuration has an entry that
2000, then, and only then, the i
a Total Recall VR Extension.

2.4.2. Recording Policies

Recording policies controhe operation of the recorder. Policies determine the
method of recording which can be:

1 Record by defauk Total Recall VR will automatically record all audio
sources and telephone calls and keep recordings unless instructed otherwise

during recording.

T Dondt r e c o-rTotal Regall \dRewill automatically record all audio

mat
dent

sources and telephone calls, but at the end of the recording it automatically
discards recordings unless instructed otherwise during recording.
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1 Record partial calls Total Recdl VR will record only parts of all audio
sources and telephone calls, as instructed during recording, and keep all parts
concatenated in a single recording.

In addition to the method of recording, policies specify whethettireal monitoring
is allowed omot while recording is in progress.

Policies can be one of two types:

1 Globali a single system wide policy which applies to recordings from all
audio sources and telephone calls on all recording channels.

1 Extensioni apply only to recordings from audsmurces and telephone calls
which have been assigned Total Recall VR Extension identifiers. These
policies have precedence over the global policy.

Recording policies are useful in a number of ways. For example, policies can be used
to:

1. Selectively recorddr not) telephone calls to specific telephones.

2. Decide in reatime, while recording, whether to keep a recording of
important conversations.

3. Control access to reéime monitoring (listen in) during recording.

4. Allow remote client applicationstocontrplst art, st op é) record

Total Recall VR Recording Policies depend on Total Recall VR

Extension identifiers.
If Total Recall VR cannot determine Extension identifiers, then th

recording policies will not work.
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3. Start Here

3.1. System Requirements

Remote Manager is a Java based application that is designed to run on a Windows based
PC.

Remote Manager should be installed on a PC @@iinimum specification shown)

1 WindowsXP/Vista/7operating systenl.he application runs on 32 and 64 bit
Windows 7

100Gb free hard disk space.
2Gb memory (RAM).
Display hardware that supports the 1024xTé8olution.

= =2 =2 =2

Sound system. External speakers or headphones are required to listen to audio
when monitoring and rplaying recordings.

=

10Mbps Ethernet nevork interface (NIC) hardware.

1 Drive capable of reading CR, CD-RW and DVD+RW discs. Optional, drive
capable of reading BIR and BDRE discs.

1 AUSB 2.0 port.

Remote Manager requires an AMBE decoder license in orgayand export
recordings in the AMBE audio format.

m You can purchase a USB based AMBE decoder froinarder code
TRVR-AMBE.

3.2.  Compatibility

In most cases Remote Manager will connect tq onmore Total Recall VR systems.
In anycasethe software version of Remote Manager must match the software version
of the application that runs on Total Recall VR systems.

If there is a mismatch between the software versions of Remote

Manager and Total Recall VR systems, then Remote Manader w
eitherfail to connect to Total Recall VR systems or if it conndtts,
will exhibit problems with some functions.
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3.3. Pre-Installation

Remote Manager require¥ party software and drivers which you must install before
installing Remote Manager.

3.3.1. Java SE Runtime Environment

Remote Manager version 9.x.y comes with its own Java Runtime

Skip this section if you are installing Remote Manager version 9..
Environment.

Remote Manager is a Java application and as such it requires a Java SE runtime
environment to run.

You must install a 32bit, version 7ull or better Java SE Runtime
Environment on your PC to use Audio Player.

You can download a Java SE Runtime Envirentrinstaller from
http://www.oracle.com/technetwork/java/javase/downloads/index.t

You may already have a Java SE runtime environment on your PC. Ask your friendly
technical staff to help you determine this if you are not sure how to check.

If your PC is running a 64bit version of Windows 7 or 8, then you may already have
a 64bit Java SE runtime environment on your PC. If this is the case you must install
the 32bit dva SE runtime environment on your PC as well in order to use Audio
Player. Ask your friendly technical staff to help you if you are not sure what to do.

3.3.2. FTDI D2XX Drivers

Skip this section if you are installing Remote Manager version 9.;
Remote Maager 9.x.y does not support AMBE decoders.

Remote Managetepends on BSB based AMBE decoder when playing AMBE
encoded audio.
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You can purchase a USB based AMBE decoder froinarder code
TRVR-AMBE.

The USB device requires FTDI D2XX driverswark.

You must instal/l FTDI 6s D2XX
drivers on your PC to enable Audio Player to play recordings in t

@ AMBE format.

You can download an installer for the drivers from
http://www.ftdichip.com/Drivers/D2XX.htm

3.3.3. NFS Client

Remote Manager requires an NFS client in order to access network archives on
Linux/Unix network drives.

An NFS client is included with Windows 7 and 8, however it is not installed by
default. You can install it througBontrol Paneli Programsi Programs &
Featuresi Turn Windows features on and off

[ Windows Features ‘ = |5
Turn Windows features on or off (2]

To turn a feature on, select its check box. To turn a feature off, clear its check
box. A filled box means that only part of the feature is turned on.

RIP listener -
= ]} Services for NFS
¥| | Administrative Tools
v Client for NFS
£ Simple Network Management Protocol (SNMP)
Simple TCPIP services (i.e. echo, daytime etc)
Subsystem for UNIX-based Applications
v Tablet PC Components
Telnet Client
Telnet Server
TFTP Client
v Windows Gadget Platform
= Windows Process Activation Service )

Cancel

m

Once installed, yomay have to set the group IDI{fy anduser ID UID) for the
anonymous user which the client uses to achésSnetwork drives by adding an
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AnonymousUiéandAnonymousGidonfiguration parametets the NFlient
configurationin the registry.

Ask your friendly technical staff to help y@fuyou are not sure what to dRegistry
changes can render your PC unusable.

— — = 5
File Edit View Favorites Help
ADs “ || Name Type Data
Advanced INF Setup ,,hﬁ([\es?.J,f) REG 57 (yalienotaet)
ALG W AnonymousGid  REG_DWORD 0x00000116 (502)
iSPjTET %8| AnonymousUid ~ REG_DWORD 0x000003€8 (1000)
ssistance ] exche Blecies REG-DWORD OXO0BB08=054
AudioCompressionMan; 3
) | DeleteSymlinks  REG_DWORD 0x00000001 (1)
BidInterface s
4.1 ClientForNFS % FirstContact REG_DWORD 0x00000003 (3)
4| CurrentVersion 4 MaxNTsUser REG_DWORD 0x00000020 (32)
Default ) MountType REG_DWORD 000000001 (1)
Users ‘-’-'.ﬂ Protocols REG_DWORD 0x00cffcff (13630719)
Code Store Database ‘.’.'.ﬂ Retransmissions ~ REG_DWORD 0x00000001 (1)
coMm3 ] Timeout REG_DWORD 0x00000008 (8)
Command Processor 4| UseReservedPorts REG_DWORD 0x00000001 (1)
Connect to a Network P I
> Cryptoaraphy T
4 LI » 4 LI 3
Computer\HKEY_LOCAL MACHINE\SOFTWARE\Microsoft\ClientForNFS\CurrentVersion\Default

Reboot the machine after making the changes. Now you should be able td-@ap N
drives as local drives on your PC

3.4. Application Installation

A Remote Manager installer ssipplied on the software CD that is included in the box
with your Total Recall VR system. The installer is a singleeifacting executable
named TRVRRemoteManag8etupx.y.z.yyymmdd.exe, where x.y.z.yyyymmdd is the
software version of the application.

The file is located in the Remad#anager folder on the CD as shown on the subsequent
screen capture.

Figure 1. Remote Manager Installer Location on the Software CD
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If you have misplaced the software CD that came with your Total
@ Recall VR, then go tattp://www.totalrecallvr.com/downloads
download the installer for Remote Manager.

The installer is a wizarbdased installation program which will guide you through the
instdlation stepsTo install Remote Manager on your PC:

Install Remote Manager

1. Doubleclick on the TRVRRemoteManag&etupx.y.z.yyyymmaddexe file to
launch the installer.

2. The installer will sart and display the Select Setup Language dialog:
:? Select the language to use during the
5 installation:

|§Eng|ish

3. Choose the language that you wish to use during the installation. Theri€lect
to display the initial dialog of the installation wizard.

12' Setup - TRVR Remote Manager l = _Zhl

Welcome to the TRVR Remote
Manager Setup Wizard

This will install TRVR Remote Manager version
10.7.0.20140929 on your computer,

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

[ Next = ]| Caneel |

4. SelectNext>to display the License Agreement dialog:
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M Setup - TRVR Remote Manager

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

END USER LICENSE AGREEMENT

THIS SOFTWARE END USER LICENSE AGREEMENT ("EULA") IS A
LEGAL AGREEMENT BETWEEN YOU (EITHER AN INDIVIDUAL
OR, IF PURCHASED OR ACQUIRED BY OR FOR AN ENTITY, AN
ENTITY) AND PROLANCER. IT PROVIDES A LICENSE TO USE
THIS SOFTWARE AND CONTAINS WARRANTY INFORMATION

ARIm L IATI

TV MUIC/S T ATRAT TG T DU AR SV ATV R, TRICT AT 1 IR

do not accept the agreement

[ <Back |[ nex> | [ cancel |

5. Read and understand the license agreement. Thelnaticiept the agreemernto
continue the installation.

You must accept the agreement as written in order to install Remote Manager on
your PC.

6. SelectNext>to display the Destination Location dialog:

P Setup - TRVR Remote Manager 5@@

Select Destination Location
Where should TRVR Remote Manager be installed?

} Setup will install TRVR. Remote Manager into the following folder.

To continue, click Next. If you would like to select a different folder, click Browse.

C:\Program Files (x86)\TRVR Remote Manager Browse...

At least 88.1 MB of free disk space is required.

[ <gack |[ met> | [ cancel |

This dialog allows you to select the root folder where the installer will phece

Remote Manager application files. By default, the installer plapplication files
in:

T Wi ndows 7 6 C€\Plogram Fiey (8RR Reiote
Manageb .

1 All other systens: &C:\Program FilesTRVR Remote Managér
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If you wish to change the root folder where the installer will ptaed&kemote
Manager application files, then sel@bwseto display the Browse for Folder
dialog:

— ﬁ
Browse For Fold | — —

Select a folder in the list below, then click OK.

C:\Program Files (x86)\TRVR Remote Manager

4 g WINT (C3)

| Config.Msi

I dell

| Drivers

| Intel

| log

| MSOCache

| PerfLogs

| personal

| Program Files

| . Program Files (x86)
i

PranramData
11 | P

[ oK H Cancel ]

Then select a folder and sel€&xK.

7. SelectNext>to display the User Files Location dialog:

4P Setup - TRVR Remote Manage e > S|

"Select User Files Directory”
"Where will user files be stored?"

"Select the folder you would like TRVR Remote Manager to store user files, then click
Next."

C:\Program Files (x86)\Common Files\TRVR Remote Manager|

| <gack |[ mext> || cancel |

This dialog allows you to select the root directory where Remote Manager will
store its configuration and working database files. By default, the installer will
configure Remote Manager to use:

T Windows 7 64 ©\Program ikt (e8&ommbn FileSTRVR
Remote Manageér .

T Al | ot her \Peograrm Féegemmon FleSTRVR Remote
Managed
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If you wish to allow multiple Windows users to use Remote Manager, then leave
the default or select ardictory with read and write access for all Windows users
that will use Remote Manager.

If you wish to change the root directory where Remote Manager will store its
configuration and working database filtsenselectBrowseto display the
Browse for Foldedialog:

Select a folder in the list below, then click OK.

C:\Program Files (x86)\Common Files\TRVR Remote Manager

> Samsung

Services

Skype

Sonic Shared
SpeechEngines
supportsoft

SureThing Shared
System

TRVR Remote Manager
Windows Live

'

'

'

'

'

'

'

'

'

'

| Wise Installation Wizard
(reative

n

Then select a folder and sel€ii.
8. SelectNext>to display theStart Menu Folder dialog:
P Setup - TRVR Remote Manager 5@@

Select Start Menu Folder
Where should Setup place the program's shortcuts?

£ ﬁ Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Next. If you would like to select a different folder, click Browse.

RVE Remote Manager| Browse...

I < Back ][ Next > ][ Cancel ]

This dialog allows you to select the name of the Start Menu folder which will
containthe shortcuts for the Remote Manager application.

By default,thea nst al | er wi | | create a folder name
place all application shortcuts in it.
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To changehefolder, ether enter a name for, ibr selecBrowseto display the
Browse for Folder dialog:

Browse For Fold [ — —

Select a folder in the list below, then click OK.

TRVR Remote Manager

| . Programs

| 7-Zip

| Accessories

| Administrative Tools

| AVS4AYOU

| BigPond

| Bitvise Tunnelier

| Brother P-touch

| Call Media Labs

| Catalyst Control Center
| Cisco Systems VPN Client
)
i

CyberLink Blu-ray Disc Suite
Tunnne Hev Fditnr FREE EDITTTIOM

-

[ oK H Cancel ]

Then select a folder and sel€&.

9. SelectNext>to display the Additional Tasks dialog:
M Setup - TRVR Remote Manage [ -

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing TRVR
Remote Manager, then click Next.

Additional icons:

| <gack |[ mext> | [ cancel |

10. Optionally ick Create a desktop icoifiyou wish to have an icon on the desktop
that will launch Remote Manager.

11. SelectNext>to display the Ready to Install dialog:
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This dialog shows a summary of aéittings that will guide the installer during the
installation of Remote Manager.

If you are unhappy with any of the settings, then selBeick until you reach the
dialog that allows/ou to change them

12. Selectinstall to install the application. This iredter will start the installation and
show progress as follows:

13.When done, the installer will show the final dialog:
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